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Abstract 
The authors found many students with low social interaction at school and 
lack of methods in anticipating this problem. This article contributes to 
providing alternative methods for enhancing students' social interaction by 
using role-playing techniques in group counseling. The purpose of this 
study is to determine the effectiveness of the role-playing technique in 
improving the social interaction of 8th-grade students at Public Junior High 
School 7 Bandar Lampung. The authors use social interaction scales to 
collect data and quasi-experimental research design methods. The subjects 
of the study were 16 students of 8th-grade Public Junior High School 7 
Bandar Lampung which selected by purposive sampling. Data analysed 
using Wilcoxon Test. The results of the study concluded that z=-2.524 and 
p<0.05. This means that group counseling services with role-playing 
techniques are effective to improve social interaction for 8th-grade 
students at Public Junior High School 7 Bandar Lampung. 

  

INTRODUCTION 
Interaction is a basic need for humans because they are social beings who will always 

be in contact with other people, nature, and other creatures. In the process of social 

interaction, self-adjustment is one of the activities that could not be avoided. The adjustment 

term related to a variety of unique ways shown by someone to be able to interact with others 

(Dufner et al., 2019). Social interaction is a process related to the overall behavior of group 

members to others (Kafetsios et al., 2018; Nezlek et al., 2008). The relationship between 

individuals and groups that can influence, change or improve the behavior of other individuals 

and vice versa, it includes social interactions according to (Zimmerman & Bonner, 1996) 

formula. 

Adolescence is a period of chaos and a time when someone faces many problems, 

challenges, and conflicts in the search for identity (Elliott et al., 2017). This period is a 

transition from childhood to adulthood, a period when someone who departs to seek identity 

becomes an adult (Elliott et al., 2017; Houltberg et al., 2016). They tend to spend more time 

with peer groups rather than being at home, and if social interactions are positive, it will 

undoubtedly be beneficial for adolescent development (Tompsett et al., 2016). 

Based on results of (Widhianto & Sugiyo, 2015) study, seventh grade of public junior 

high school 1 Buayan showed a lack of social interaction with peers as indicated by the lack 

of willingness to cooperate with friends, the existence of unsportsmanlike competition, fellow 
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friends due to the selfishness of each students, they are also difficult to adjust to the school 

environment, mainly associating with peers and some students have not been able to reduce 

the conflicts with their friends. This also happened to Demak Public High School 1. Based on 

Normanita et al. (2018) study, can be seen there are students who have not been able to 

interact socially well with their peers, this is also supported by the presence of some students 

who are less open when communicating with friends or with others, lacking the courage to 

express opinions, students are often confused and embarrassed when dealing with people. 

Some students are active in their opinions but not in discussion forums. While the 

phenomenon that occurs in Bandar Lampung junior high School 7, many students have low 

social interaction. Based on the results of interviews obtained from school counselors, 

students, particularly students of eighth grade, some students show a moody, aloof, indifferent 

to the surrounding environment and do not pay attention to subjects when the teacher 

explains. 

By given the importance of social interaction in social life, especially when adolescence 

is the right time to instill and increase social awareness. Therefore, an effective solution is 

needed. When students try to solve the problems they face, counseling can be considered as 

the core of the process of providing essential help (Corey, 2013). Curative assistance efforts 

and develop to the personal ability in solving problems in groups or together directed by the 

counselor, which called by group counseling. The principle of group counseling is to 

encourage by utilizing the potential that is owned and facilitate the growth and development 

to make positive changes in individuals (Corey, 2013; DeLucia-Waack et al., 2013; Shulman, 

2010). Some of the problems discussed during the group counseling process include the 

ability of a person to build communication relationships, the development of self-esteem, and 

skills in overcoming obstacles (Chen & Rybak, 2017; Ratts et al., 2016; Shapiro et al., 2018). 

The dramatization of some problems that can arise in relationships with others, for 

instance, conflicts that occur in someone in social relationships, this technique is called the 

role-playing (Corsini, 2017). In this technique, some people hold a specific role and play a 

social interaction scene that contains a problem that must be solved. With this technique, 

students play particular roles and who play it is human behavior in social relations (Osborn & 

Costas, 2013). 

Several reseaches have found that role-playing is an effective approach to improve 

counseling skills for counselor (Osborn & Costas, 2013), social skills (Gaffney & McFall, 

1981), law enforcement and negotiation skills (Van Hasselt et al., 2008). Unfortunately, nonte 

of mentioned reseaches focused on social interaction variable. Therefore, role-playing 

techniques in group counseling is essential to investigate. In particular, to increase the social 

interaction of students. Related to the description above, then an experimental research effort 

is carried out to determine the effectiveness of role-playing techniques in group counseling to 

improve social interaction. This study aims to determine the effectiveness of counseling group 

services with role-playing techniques in increasing student social interaction. 

 

METHODS 
This research is a Quasi-experiment pretest–potstest control group design. The sample 

in this research were 16 students of Public Junior High School 7 Bandar Lampung, selected 

by using purposive sampling technique. The selected sample is students who have low levels 

of social interaction. From this sample, the researcher divided the experimental group and the 

control group by two experimental groups and two control groups, respectively. The 

experimental group is the group that will be given the intervention of group counseling with 

role-playing techniques while the control group is the group that is given conventional group 

guidance services. In this study, authors used social interaction scale. Social interaction scale 
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reliability α=0.902 and validity, based on item total correlations ranged from 0.329-0.822. 

The higher the score, the higher students’ social interaction. 

The procedure in this study by giving experiment group a pretest to measure the 

behavior scores of students who have low social interaction using a questionnaire. Once it is 

known that students who have low social interaction behavior, then given group counseling 

services with role-playing techniques, then it given a posttest to measure the scores of 

students' social interaction behavior after being treated by group counseling services with 

role-playing techniques. The next step is comparing the results of pretest and posttest to find 

out whether group counseling services using role-playing techniques are able to help students 

reduce low social interaction behavior by comparing the pre-test score with the post-test 

score. Data is processed and analyzed using Wilcoxon test. 

 

RESULTS AND DISCUSSION  
The findings in this study both control and experiment group are effective to improve 

students’ social interaction. Based on the statistical analysis on the Table 1. The experiment 

group showed a highly significant mean improvement from pretest (37.87) to posttest (74.12). 

It is also in line with the probability (p=0.012<0.05), which mean there is a statistically 

significant differences between before and after participants treated with role-playing 

technique within group counseling. In the other side, the control group showed not a 

significant mean improvement from pretest (65.12) to posttest (68.25). But this result is also 

in line with the probability (p=0.017<0.05), which mean there is a statistically significant 

differences between before and after participants treated with conventional counseling 

services. Although, both group are statistically significant to improve students’ social 

interaction but the experiment (p=0.012<0.05) showed a higher score of probability than 

control (0.017<0.05) group. 

 

Variable Group 
Pretest Posttest 

z P 
M SD M SD 

Social Interaction Experiment 37.87 5.13 74.12 1.72 -2.524 0.012 

Control 65.12 4.25 68.25 2.18 -2.384 0.017 

Table 1. The result of impact analysis 

 

 The findings in this study showed that both groups, experiment and control, are 

effective to improve social interaction but the higher impact seen on the experiment group. 

The authors believe the impact differences are more likely affected by the role-playing 

technique. The authors have expected these findings. 

 Somewhat surprisingly, despite the effectiveness of the intervention, the authors did 

not expect that control group intervention would be almost as significant as the experiment 

group intervention. There was no evidence of other variables that influence social interaction 

of students in the control group. Nonetheless, there was a pronounced unseen variable like 

counselor skills in leading and directing the dynamic interactions between counselees within 

the group. Research suggests that with the dynamics of the counseling will encourage the 

counselee to speak up and interact with others within the group (Chen & Rybak, 2017; Corey, 

2013; Shapiro et al., 2018; Shulman, 2010).  

The authors have expected the role-playing impact on the social interaction. Research 

suggests that role-playing is the most preferred learning method to improve communication 

skills (Jin et al., 2019; Lilja et al., 2000) and preparation before doing social work (Fulton et 

al., 2019). The literature emphasises the urgency of conducting role-playing in a controlled 

and supportive environment (Fulton et al., 2019; Stobbs, 2015). The safe and controlled 

environment by the counselor supports the improvement of social interaction, where the 
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counselee didn’t feel intimidated to speak their opinion in the decided character. In the other 

hand, role-playing also useful to improve mental health (Hubbard, 2014). 

Despite the insight findings in this study, the are several limitations that can be found. 

First, this study focused on social interaction only and didn’t show how other variables that 

probably would be affecting the final result of students’ social interaction. Second, this study 

conducted in a limited sample, only in one school with 16 students invited to the study. 

Therefore, the future study needed to add several variables that empirically proven related to 

the social interaction and fully controlled the intervention and the environment (i.e. counselor 

should and shouldn’t do in the counseling process, cultural aspects, etc.). Lastly, future 

research need to consider using more participant in group counseling. 

 

CONCLUSIONS 
Although both interventions, the role-playing within group counseling and group 

counseling without any specific technique, is effective to improve students’ social interaction 

but the experiment group showed a higher significant impact on the social interaction. 

Unfortunately, this study has some limitations. Therefore, future study should add several 

variables that empirically proven related to social interaction and fully controlled the 

environment while conducting the intervention. 
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